
Data Held & Security Details
Last updated: June 2026

This document explains what types of personal information I may hold, where that information is
stored, how it is protected, and how long it may be kept.

It supports my main Privacy Policy and gives more practical detail about how data is handled in my
business.

I am Eloise Ansell, and I am the data controller for the personal information I collect through my
website, mailing list, sessions, courses, classes, memberships and related services.

You can contact me at:

info@eloiseansell.com

1. Website and online forms

My website is built using WordPress and hosted by GreenGeeks.

I use HappyForms on my WordPress website for forms such as:

contact forms
session consent forms
minor/child consent forms
pet or house clearing forms
BioGeometry registration or interest forms
other enquiry, registration or consent forms

When someone completes a form on my website, the information may be stored within the website/
hosting system and may also be sent to me by email.

Forms may collect information such as name, email address, phone number, date of birth, address,
session details, consent information, class registration details, and any other information the person
chooses to provide.

Some forms, particularly session intake or consent forms, may include detailed personal information.
This may include information about health, wellbeing, emotional history, family circumstances,
relationships, sexuality, spiritual beliefs, life events, trauma, personal challenges, or other sensitive
information. Many of these fields are optional, and clients choose what they wish to share.

2. Client sessions and one-to-one work

For one-to-one sessions, I may hold:

client name and contact details
session intake or consent forms
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paper session notes
session dates
session themes or issues
intuitive, emotional, energetic or personal notes from sessions
payment notes or session/payment tracking information
emails or messages relating to sessions
audio recordings of sessions
house clearing photos or documents, where relevant
pet session information, where relevant

Most client consent forms are completed electronically through HappyForms on my website.
Occasionally, paper consent forms may be used for in-person sessions.

Paper notes and paper consent forms are stored in a filing cabinet.

Where a client intake form is detailed or complex, I may print a copy and keep it with the client’s
physical notes.

3. Session recordings and audios

One-to-one sessions are usually recorded as audio.

Recordings are normally made on my MacBook Air/laptop and then uploaded to pCloud.

Clients receive a pCloud link by email so they can listen to or download their session audio. The client
access link is normally available for two weeks.

Recordings may remain temporarily on my laptop after upload, but I clear session recordings from the
laptop regularly, usually weekly or monthly.

Long-term session audios are stored in pCloud. My pCloud storage is based in Europe.

I keep session audios indefinitely because clients sometimes ask for access to older sessions later. If this
changes, I will update this document.

4. Paper notes, consent forms and physical records

I keep paper session notes, consent forms, class forms and some other records in a filing cabinet.

Paper client notes and consent forms may be kept for up to 10 years after the last session, or longer
where needed for insurance, client history, professional record-keeping or other legitimate business
reasons.

I periodically review and securely dispose of older paperwork that is no longer needed.

Paperwork that is no longer required is shredded or disposed of securely.
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5. Emails and client communication

Clients and potential clients may contact me by email.

Emails may include enquiries, booking information, consent form copies, personal updates, session
notes, house clearing information, photos, documents, testimonials or other information shared by the
client.

Emails are held within my email account and email hosting system. My email/website hosting is
provided by GreenGeeks.

I may keep client emails where they are relevant to client history, session work, business records,
consent, testimonials, payments, legal requirements or insurance purposes.

6. Social media, messaging apps and text messages

Clients, students and potential clients may contact me through:

Facebook Messenger
Instagram direct messages
WhatsApp
Telegram
Signal
LinkedIn
YouTube comments
text message

Where possible, I encourage clients to move important session-related or admin information into email.

Messages sent through social media or messaging platforms usually remain within the platform where
they were sent. I do not usually copy these messages elsewhere unless needed for admin, consent,
client history or record-keeping.

Each platform has its own privacy and security policies.

7. Contact details and mobile phone contacts

For some clients, particularly long-term clients, I may store phone numbers, email addresses or other
contact details in my phone contacts.

My iPhone is password protected, and my contacts may be backed up through iCloud Contacts.

If someone contacts me briefly and does not become a client or ongoing contact, I may not save their
details as a named contact.

8. Children and young people

I do work with children and young people in some circumstances.
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Where I work with someone under 18, I use a minor/child consent form through my website, completed
through HappyForms.

Children’s and young people’s data is stored and protected in broadly the same way as adult client data,
with consent provided by a parent or guardian where appropriate.

This may include intake information, consent forms, session notes, contact details and session
recordings.

9. Pets and house clearing

For pet sessions or house clearing sessions, clients may provide information such as:

their name and contact details
pet information
property information
address or location details
photographs
floor plans
written descriptions
relevant background information

This information may be received through website forms, email or messaging platforms.

House clearing photos and documents may be kept with the client record, particularly where follow-up
sessions may be needed.

If files are downloaded to my computer, they are normally deleted during general housekeeping,
usually within three months, unless they are still needed. Copies may remain in email where they were
originally sent.

Some downloaded files may be included temporarily in device backups, such as Backblaze, depending
on when they are downloaded and deleted.

10. Mailing list and email marketing

I use Kit, also known as ConvertKit, for my mailing list and email marketing.

People may join my mailing list through:

Kit forms
lead magnet forms
website sign-up forms
Facebook lead forms
Skool sign-up processes
other opt-in forms

Where I use Facebook lead forms, Zapier may be used to transfer the person’s details into Kit.
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If someone asks to join my mailing list manually, I usually send them a Kit form so they can sign
themselves up rather than adding them manually.

Mailing list data may include:

name
email address
tags or groups
opt-in source
email preferences
email engagement information, such as opens or clicks
purchases or sign-up history, where connected

People can unsubscribe from my mailing list at any time using the unsubscribe link in my emails.

11. Courses, memberships and online communities

I currently use or may use the following platforms for courses, memberships, communities, checkout,
payments, content and access:

Skool
Teachable, while I complete my move away from it
SamCart
Stripe
PayPal
Zoom
YouTube, including unlisted videos
pCloud
Kit/ConvertKit

Skool is currently my main online community and membership platform.

Teachable is being phased out but may still hold course/student data until the move away from it is
complete.

SamCart is used for checkout/sales pages and connects with Stripe for payments.

Where someone joins a course, membership, class, group session or online community, the platform
may store information such as:

name
email address
profile details
purchase history
course or membership access
payment status
comments, posts or community activity
progress or participation information
login or technical data

Each platform has its own privacy and security arrangements.
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12. Zoom, group sessions and recordings

I may use Zoom for:

client interviews
occasional client sessions
group sessions
classes
webinars & group coaching
community or membership calls
testimonials or client conversations

Where a Zoom call is recorded, the recording may be downloaded to my computer, uploaded to pCloud,
used for the agreed purpose, or shared with relevant participants where appropriate.

Where a recording is only needed temporarily, I delete it once it is no longer needed.

If a testimonial or other useful recording is downloaded and not yet edited or uploaded, it may remain
on my computer for a period until I have completed the relevant admin.

13. Testimonials, feedback and screenshots

I may collect testimonials, feedback, comments or screenshots from clients, students or participants.

Written testimonials are usually received by email and stored in a dedicated email folder.

If someone shares positive feedback, I ask for permission before using it as a testimonial.

If I use a screenshot from a message or social media conversation, I either ask permission or remove/
black out identifying details such as the person’s name or profile photo.

Testimonials may be used on my website, emails, sales pages, social media, course pages or other
promotional materials.

Testimonials are kept for as long as they remain relevant, unless someone asks for theirs to be
removed.

14. Class registrations and student records

For BioGeometry classes, people may register or express interest through HappyForms on my website.

If someone registers interest, I may contact them by email about that class or related class information
because they have given their details for that purpose.

If manual paperwork is completed at a BioGeometry class, this is normally passed to the instructor. I
may photograph or scan paperwork to send to the instructor and then delete the copy from my
computer once it is no longer needed.
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For Access Consciousness Bars classes, registration is handled through the Access Consciousness
website. I may receive an email notification of the registration and may access or download registration
details through the Access Consciousness portal.

For in-person classes, I may collect paper forms covering:

consent to be filmed or photographed
consent to join my mailing list
consent to share email/contact details with other class participants

Participants can choose what they consent to.

Paper class forms are stored in my filing cabinet.

Class records may be kept for as long as needed for class administration, consent records, certification,
mailing list consent, insurance or legitimate business records.

15. Payments, invoices and financial records

Payments may be made through:

Stripe
PayPal
bank transfer
Skool
Teachable, while still active
SamCart
FreeAgent
PayPal links on my website
invoices

Most card payments are processed through Stripe or PayPal. I do not usually see or store full card
details.

I have started using FreeAgent and may use it increasingly for invoices, payment records and financial
administration.

FreeAgent may hold client names, invoice details, payment records and other financial information.

I also keep a spreadsheet of sessions and payments in Google Docs/Google Drive.

Financial records may be kept for tax, accounting and business purposes.

16. Cloud storage and backups

I use pCloud for long-term storage of session audios and some other client/session-related files. My
pCloud storage is based in Europe.

I use Backblaze to back up my iMac. This is mainly for general business files, photographs and
documents. I do not intentionally use my iMac as a main client record storage system, but some client-
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related documents may occasionally be present, such as old invoice documents, downloaded house
clearing files or other files sent by a client.

I use Time Machine for device backup.

I use Google Docs/Google Drive for my session/payment tracking spreadsheet and possibly other
business records.

Downloaded files are deleted during general housekeeping when no longer needed.

17. Devices and security

I use the following devices for my business:

iMac
MacBook Air
iPhone
iPad
printer/scanner
paper filing cabinet

My MacBook Air is used for recording sessions because of the audio quality.

My iPad is mainly used for reference notes and does not normally hold client data.

Devices are password protected.

I use Dashlane as my password manager.

I use strong passwords and two-factor authentication or key codes where possible.

Only I have access to my business devices, accounts, files, client notes and platforms.

Paper records are kept in a locked filing cabinet.

18. Website tracking, cookies and pixels

At the time of writing, I am not actively using Google Analytics, Google Ads, Pinterest tracking, TikTok
tracking or similar analytics/advertising tracking on my website.

I have a Facebook/Meta Pixel account and may use Facebook lead forms or Facebook advertising, but I
am not currently using active website pixel tracking in a way that relies on website cookie consent.

If I add Facebook Pixel, analytics, advertising pixels or other website tracking in future, I will review and
update my cookie/privacy information and use an appropriate consent mechanism where required.

Where YouTube videos are embedded or linked, YouTube/Google may set cookies or collect usage
information according to their own policies.
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19. Access to information

I am the only person with routine access to my business records, client notes, devices, email accounts,
cloud storage and platforms.

Some third-party platforms and service providers process data where needed to provide their services.
These may include hosting, email, cloud storage, payment processing, course platforms, membership
platforms, backup services and communication tools.

I may share limited information with an instructor, class provider, association, payment provider,
professional adviser, regulator, insurer or legal authority where needed, where consent has been given,
or where required.

20. Data retention summary

Different types of data are kept for different periods depending on what they are, why they were
collected, and whether they are still needed.

As a general guide:

paper client notes and consent forms may be kept for up to 10 years after the last session, or
longer where needed for insurance, client history or legitimate business reasons
session audios in pCloud are currently kept indefinitely
financial and invoice records are kept for tax and accounting purposes
mailing list records are kept until someone unsubscribes or is removed during list cleaning
enquiry emails may be kept where needed for client history, admin, consent or business records
class consent forms may be kept for class administration, consent, certification, insurance or
business record purposes
testimonials are kept while they remain relevant, unless someone asks for removal
downloaded temporary files are deleted during general housekeeping when no longer needed
house clearing information may be kept with the client record where useful for follow-up
sessions

I periodically review older records and securely delete or dispose of information that is no longer
needed.

21. Deletion and access requests

People can contact me if they want to ask what information I hold about them, request a copy, ask for
something to be corrected, or ask for information to be deleted where appropriate.

Some information may need to be retained for legal, tax, insurance, contractual or legitimate business
reasons.

Requests can be sent to:

info@eloiseansell.com
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22. Data protection complaints

If someone has a concern about how I collect, use, store or share their personal information, they can
contact me at:

info@eloiseansell.com

I will acknowledge the complaint within 30 days and take appropriate steps to respond without undue
delay.

They also have the right to raise a concern with the Information Commissioner’s Office.

23. Updates to this document

I may update this document from time to time as my business, platforms, systems or legal
requirements change.

The latest version will show the most recent update date at the top.
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